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June 24, 2014 

Marlene H. Dortch, Secretary 

Central Arkansas Telephone Cooperative 
4036 Highway 7 

PO Box 130 
Bismarck, AR 71929 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Washington, DC 20554 

RE: Docket WC Docket No. 10-90, WC Docket No. 11-42 

QOC!{ET FILE COPY ORIGINt\L 

~·~P80ietf 
JUN! 1101' 

FCCMaH Room 

2014 ETC Annual Report of Central Arkansas Telephone Cooperative, Inc. Study Area Code 401697 

submission. 

Dear Ms. Dortch: 

On behalf of Central Arkansas Telephone Cooperative, Inc., please find enclosed the attached 

confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 

sections 54.313 and 54.422 of the Commission's rules. Central Arkansas Telephone seeks confidential 

treatment under Protective Order for section 54.313(f)(2) financial information. The redacted version is 

also being filed this date via the FCC's Electronic Comment Filing System. 

Sincerely, 

John Faris 
General Manager 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

No. of Copies rec'd 0 
List ABODE 



<015> 

<020> Program Year 

<030> Contact Name: Perwn USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

2015 

Shir ley lCinn 

5018653212 • 

<200> 
<210> 

Outage Reporting (voice,,_) __ __, 

I I I}<-check box If no outages to r&jl 

~::::::~v=sts(vol .. ~_l ____ ' _o ______________ .. I - - --<310> 

<320> Unfulfilled SeMce Requests (broa.;.d:;ba::,::nd;::l __ l!:::o====::::t.---------., 

<330> Detail on Attempts (broadband)! I I 
!--~---.-...,.....,..--------(tlttoch~iw""""-'t} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

Fixed ~o_. 0--------1 

Mobile '"'-o_ • .;..o _____ __, 
Number of Complaints per 1,000 customers broadband 

Fix.eel 1-0-.0--------1 

Mobile ._o_. 0 ..... --.-,,...,-.-
SeNlce Quality Standards & Consumer Protection Ru s Compliance 

1

...._.01-697•- rSl-O.pd-f _______ I ~--
Fpu_n_cti_o_n_a1 ........................ n ..... s_1t_u_at_,o_n_s _______________ rc1J«tmlt!dia>•~, 

401697ar610. pdt 

Q.14 

R5om 

-I 

-I II I 

I 

-I II I 

-I II -I 

-I II I 

.___,_ .... 11 __ -1 __ 

<610> 

<700> Company rice erlngs voice 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? 0 ® 

<1000> Voice Services Rate Comparability 

'"""""* ottodted _, 
{ctllflpl<ttottod...i-1 

l~·atto<Md-} 

M,...,"""'l*t••ll«h<d-J 
(dlttklOll*»llr~l 

<lOlO>I .. _•O_l_6 -91_• _rl-0-10_._pd! ___ .....,-____________ .. l---
<1100> Terrestrial Backhaul CJ/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

Price tap Caniers, Proceed to Price Cap Additional Documentation Wortcsheet 

lnclvding Rate-of-Retvrn Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (ch«k ID indialte oentlaltlofl) 

<2005> f""""1<tt-11H-mJ 

Rate of Retum carriers, Proc:ieecl to ROB Addjtiona! Qocuf!!tfltat!on Wod!sheet 
<3000> (ch«J<lolndlctltt~} 

<3005> (complmattodW-J 

I ll\\\I 
-I 
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(100) Service Quality lmjiroyement Reporting 
Data Collection Form 

<010> Stu!fy_ Area Code 

<015> Study Area Name 

401697 

CENTRAL AltlWISAS TEL 

<020> Program Year _2ol~--------------

<030> Contact Name - Person USAC should contact re_gar(fjng this data snirley KJ.nm.ird 

<035> Contact Telephon_e ~umber_:_t-jumber of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has vour company_ received Its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 
year ~an" flied with the FCC? 

S0186Sl2ll oxt , 

1h1rlayC>catc . net 

(yes/no) 

~s/no) 

@ 

00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 300o-o'819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file With the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only rec.elves frozen support, your progress report is only 

required to address voice telephony service. 

I "'"'u'" ~· ____ l 
<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detalling progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Outap ltepol'tq (Voice) 

O.b CollKtlon Fotm 

<010> Study Arn Code 

<015> Study Area Name 

40107 

ClllTRAL AAXANS.U TBL 

<020> Procram Yeu 2015 

<030> Contaa Name · Person USACshould conuct rtgMdinc lllls data shiclq 1tinnaird 

<03S> Contact Te~one N~r -_Number of person identlfted In data line <030> SOUUl212 ext . 

<039> Contact EmaK Addreu • Emall Address of person ldentifted In data line <030> 1ht rleyecatc. net 

<.220> - · ---- ---·- ---·- .. ---- --
NOllS ..,_ OtUpStart Ovbl•Sbtt Olllapfftd OutqeEnd lllumbetof 

Number Date TI me Date lime Custonwn~ Total Number of 
eun-s 

911 fdltles 
Affected 

IY .. /Nol 

Pace3 

FCCFonn481 

OMB Control No. 3060-09l6,/0M8 Control No. 3060-0819 
Jul'f 2013 

-· ... -
Old This OVUie• 

Setvb Out.Ille Allec:t Mvltlple 
Desatptlon (Chedt Study Alas S.rvtct Outace Prewnmttv.t 

all diet llODIYI (Yes/ Nol hsolvtlon '-du-
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('7Go) ,rice~ lncWnc~ Rita Data 

o.ta Collec:t.laft.· FOrm 

<010:> Study Arn Code 

<015> Study Area Name 

40107 

CEll'TllJ\L AAJ<ANSAS 1'1!L 

<020> PrlllJ'am Year 2015 

<030> Contact Name · Person USAC should ccntlct reprcli"& this data 11\lrlev J:i=aird. 

<035> Contact Telep_h~llum~r_· N_ull'l_ber of person Identified In data llne <030> soun12u ext . 

<039> Contact Email Address· Email Address of person identified in data line <n30> •hlrl•~atc . nc< 

<701> f\esldential Local Service Charse Effective Cate 

<702> Slncle State·w1de f\esklentlal Local Service Charse 

<7ttl> <&1> q2> <a3> • 

P'~/~Ol· --1 

<bl> <b2> 
hsld911tial Local 

<b3> 

5- 1!1cha...., llLl!Cl SAC(C£TC) RateTYIM Servi.:. Rat• State Subsafber Une aia-

- ~-~ _, ·--'----' ·--··-'----• 

<be> 

Pqe4 

FCC f:Orin 481 ·. ' ' -· .~.,.,-::~· 

OMai:ontro1No. ~~.~.:~~ 
July20U 

<bS> <c> 
Mandatory Extei*d Arel 

Stec. Unlversal Service Fet Service Chll111e Tot.I ..... nne flam •nd FM 

Pase4 



(710) 8'Hdbencl Pfb OffMnll 
0.. Collecdon Form 

<01~ Study Area Code 

<015> Study Area HMM 

<020> Program Ye11 

<030> Contect N- - Penon USAC sllould contact rtprdln& this dN 

<035> Contact Telephone Number - Humber of person Identified in ~ta line <030> 

<039> Contact E-11 Address - Emall Address of ~_rson Identified in data line <030> 

<711> <11> - <I~ -- <;bi>' 

SUlte Exdl1nn (11.lCI lletldent\111 Rite 

4 01691 

CIDITIAL AIUWls.\8 TEL 

2015 

Shirley Unndrd 
501H5JU2 ei<t. 

1hirle)'9c•tc.net 

<b2: <e> --

State II~ ,_ TOlal Rate end ftff 

,.. __ .... - - --
r•""' ,_ ·--· 

<XU> 

lnMldblnd Service -
Downto.d SpMd 

IMbotl 

P11e5 

FC«;_fonn '481 
OM8 cOntTol "o. 3060-09t6/0MI COnttol ,_.. 30&0-4119 
.Nlv20ri . 

,cil2>~ 

troadballd s..va -
l.leiftad s-d {Mb"'I 

~ 

'<IB> --

Usa,e Allow.,,.. 
IGll 

.i4> -

UAce Allowanat 
Action Tlbn When 

Umlt lleechtd U.i.ct I 

P11tS 



(IOO) Operattn( COmpilnle,t 

~eo~n~~:· 

<.Q10> Stu~ ArN Code 40 1H? 

<015> Study Area Harne J:a11DAL A&ltA1111wLnL_ 

<020> Pro&Jam Year 201 s 

<030> Contact Name· Person USAC should contact reaardln1 this data ~l.dw !Cinnei~ 

<035> Contact Telep!lone Nu~· Nu111berofperson ldentlfled In data hne <030> 5011'5J2U exc . 

<039> Contact Ema II Address • Ema II Address of person Identified In data line <030> __ _!lhi ~l•~•tc . net 

<810> Re!JC>f11na Carrltt Central Arkanaae Tel.phone Cooperative , Inc . 

<811> Holdln& Compe~ 

<812> O~tl~_mpny _____ C• ntcl'._l__Al'_k.on.o,.• T~e_phot>• COC>peratlve, Inc . 

Page6 

<813> -,·_~"C- i;r__ tt~ ;.;_: ;. <11> . ·~·!-'J!:' · .~~~li:-.:..:nt~~;;_ ·~~- .<•2> '.·-..-_-~·-f~~'fi;; ~ ·~· ·- ' ·.··;~;~.,~·> q!). ,;~ , ;;j , ~; ·~~;,4·~,.; ·-..w,-:_·L~~·~j:,;/t~ .. /fii 

Afflllam SAC DolnC llutlness As Company or Brand Desl11111Uon 

- see an chea worKsni et -

P1ce6 



(900) Tribal lands Reportl'if 
Data CollecUon Form 

<010> Study Area Code •0101 

<015> Study_ Area Name clJfTIW. AJuw1sAS 11L 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact re~rdlng this data Shirley JU...Wrd 

<035> Contact Telep_hone Number· Number of person Identified In data tine <030> so1usn12 ext · 

<039> Contact Email Address· Email Address of person Identified In data tine <030> oh1rle)'9Catc . net 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

Fccform..Si· ·f ... - --- --::--=- -~ ~./ 

;~:· OM8 Control Nci: 3060-0986/oMIJ Control No. )*°8u 
: ~i~· . July 2013 ' .,-; 

<920> Tribal Government Engacement Obligation 

I - --- ---·-H1 
If your company serves Tribal lands, please select {Yes.No, NA) for each these boxes 

to conflnn the status described on the attached document(s), on fine 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ S4.313{a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

Feaslbillty and sustalnablllty plannlng; 

Marketing services In a rulturatly sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes, No, 

NA) 

~~ 

Name of Attached Document 
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(UOO) No T~ ~ul'Reportt.., 
Data cotlectlon·Form- " "·. .:,·· ~.-· ·. ·''.?i ~· ... 
~ ' :-..,;~~;_;-~•:., ·I ~ 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Proaram Year 

<01'97 

Page8 

., •.. ._ ";.w;,·i-r. . .. fflC ~orm 481 :, ~~"' . . .. ~' .. :~]$~.'"1.' . ~r.;\ ·~. ; · ~" 
'ii.lill&~r~::;!~\.:. 10Me,eont101l,l~.ho6o~9e6/dMsciiriif.:est"'Not~i>6<H>a19\f!i,f~· 
~>)>' ·.c;u -1· '' ' " " " . . "-'" "'·' " ~ '' !:; "" . ..f' ;.~ • •. ·;.· Ju' ly 2IHI"' . . .•. . .'. 'y;~· "-~' _.• . .. , ' .•• "'"' .~. - •. ·_,_ - UAif! ' ~-\I ~·. .;. C~~..:~ · ~;: - . - . . 

Cl!llTRAI. AAX.\llSM rat. 

2015 

<030> Contact Name· Person USAC should contact re~rd~n1 this data sh!rley KiMoird 

<03S> Contact Telepll_o11_eJ~.ullll:Jer · _"'ufllberof person Identified In data line <030> so1a6s1m ext . 

<039> Contact Email Address · Email Address of person l den_!lfij!c!_ln data line <030> •h.!rl•ll'l••tc:.net 

Please chedc this box to confirm no terrestrial baclchaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

ICJ 
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(1200) T~ and~ for Ufellne customers 
Ufellne . . 

o.ta COUectlon Fomt 

' 'f:.Cc·Fdrm .\81 · ·' . ' ·"1 '~ ' ·,".," < 
.. OM8 Control Nc): .. 306o--0986/0MB Comrd No. ~19 

Jutv 2013 .... - . . .:;i·• . 

<010> Study Area Code 40107 

<015> Stuc:ly~ea_N_!llll! - CBNTAAL ARIANSAS TB~ 
<020> Program Year ,.,. 
<030> Contact Name - Person USAC should contact re~th_i!_~ta _l!_h-11'.ln XLim•lr<I 

<035> Contact Telep/'l()ne ~u_mb_er_- Num_t>er _g_fj>erson Identified in data llne <030> soumm •xt . 

<039> Contact Email Address- Email Address of person identified in data line <030> •birl•vtc•tc.~ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
I "'"'"""' ~· -, 

<1220> Link to Publlc Website HTTP 

•ptease cile1;k these boxes below to connrm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

llZl 

ICZJ 

lm 

Name of Attached Document 
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Pap10 

(JQOO} Ptk4~.~~~-~.nta~ .. 
Data~'ftomrV · ·: " : :• . . .• :·. 1i,t.•· 

lndud/ng Ro~-o/~cankrs afflllat.d t;th ;,;a C'ao Liif:ol 

-rec..~.,.. ' ' ' ~' ·.t,-~t=~·<,~ ...... ' f~ ~· ' .. ~"'· 5 
:;0~~·&1;1,.;1 No. ~QM'~~-No:~~it"~,;;; -·h;·iY20i5 I-~ • ~' •• ;·~~*S-1 ~-;~_ .... ,._. ·'~-~ > .. -~ :·f~ ' ,, 

<010> SllJCI\' Area Code 4010? 
<015> Study Area Name . -~All~~l\S. '!'21. 

<020> Protnim Year . .z.oi.s 
<030> Contact Name • Person USAC should contact reprdln1 this data shl~l'Y K1,,...1 rd 

<035> Contact Telephone Number· Number of person ldentifled In data line <030> so1us3312 axt. 
<039> Contact Email Address. Emalf Address of person lden.tlf\ed lndau line <030> 1hhl§.~~tc . net 

~'-• • ... -rt··-~~liiY~.i:?-Z:..- .t.:f'.,;~·..,\~ . ;.,!.:.~r'I:..'··:>:._ .• .-._.,..,, I;. l-"""'"""'-'~~~--~\.~ ,.' ."" ·-;,.~ ·P.t~..... ,, .l"ta~-~ ~·~ .. """' .. ""' --~-~~~·"!\.:t:t. ...... .:..""fl-"'-~rU:,...._-..;-~~~:t~ ...-,:J:";J.d 
CHECK the bo- be6ow to note comlllla- as• Nd91ent of l~I Connect America PhaM I support. frozen Hlch Cott •LIPl90ft, Hllh Cost suppott to offset - charp reductions, and CoftMct AIMrtca Phase U 

IUjlpOlt M sa forth In '7 CU t SUU(b).tc),fcl),(e) the lnfonNtlon ,.portftl on thll form and In die documents attached below Is acawata. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

•-tal Connect Amllllca Phase I l'llPOftil1c 
2nd Year Certification {47 CFR § S4.313(b)(1)) 
3rd Year Certification {47 CfR § S4.313(b){2)) 

Price Cap Carrier RecaMnc Froaen Support Certlfkatlon {A7 Cl'a t SU1l(al) 
2013 Frozen Support Certttlcatlon 
2014 Frozen Support Cel'tlflQtlon 
2015 Frozen Support Certttlcatlon 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect Amer1ca ICC Support (47 CIR f SUlS{d)) 
Certlflcatlon Support Used to Build Broadband 

Co-America Phase II Reportlnc (47 CFR t 54.JU(e)) 
3rd ynr 8ro..:lband Servlcie Certification 
Sth year Broadband Service Certification 
Interim Procrus Certification 

Please check the box to conflrm that the attached document(s), on line 2021, contains the required informetlon 
pursuant to§ S4.313 (e)(3)(11}, as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

8 

~ 
El 

§ 
ID 

Interim Prcsress Community Anchor lrtstttutlons 

[ j 
Name of Attac:hed Document Ustlnc Required Information 
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!JOG'l ~Of--C:.,W~~ 
, I · jt, .,; 1-< If'.~\>' ... 
~~~~~~~·· ·!·._ ··. -~.:~ __ ::.:;.\\ '•, 

<010> Study Ania~ -- ___ ____ __ _ 401697 
<DIS> ~Ar ........... ________ ___________ _Clllm!AI. AllM/~_nt. 

<010> ~-V•~---------- _____ 11lll_ "°'°' ConoctNome·P,,._USA~$hoUldconlK\l'tllfdkl&""5~ Shirl•Y Xinnaircl. 
<on> ConbctTolophone_Nu..-. N"""*of pe~ ldontlf'Ald 1f1 dat• llno <030> 5018'51212 Mt. 
<Dlt> 1;o11tact Emo~~· EITl•_•Ad<lt_- _of_!lettOtl_~~ ln_clota_ll_n• <010> .iw:1 .. vae.rt~.ruot 

~·•.t"1~~~~·'1.~ :.,~.~·-.~~-<t:-.-·~.- ;1 ·~·~~lJ".")""'_. ~ .(Jt"t·~-V..".~-(r1-. ~ .... ·~.~-;-... y v.·• .•·:·~ .1.~.:r~.:-~zi.-~. · ,.. ,JJ...~..;:., .. r-(J{,,.fi,&"' C-1· _ :"· 11~ .. n:.:1~~ ... :,... ... .iot1."t; 
OtlClllwio-.Mlowto_.......,_.,..,.IWY"•-..-,,..,.i-nt .. 470lt t w.mz(oll•lwptlmotyholllC..-._.....,.......,...__ .... 1-Nfolro ....... .....,._,.,_ln41 

CRfSUU(fl(;t).l...._cMJfy_doo __ ~..,tHolamoadlfttllo--bolowlt-. 

I I > I 1 !. .. I 

(JOIOI 
........ ~ ... ,, __ 
Mlltsuine c..tlfkttioft ('7 aa § 54.313(00)(11) 

Name OfAllxheil ooa.m.nt LISIJ"I •l<!\*'t• .....,,.,._,, 
f>teme dleClc Illa box IO COl*1'n 111111lle ea.c1*I docuo-.t(t). on Une 3012 c:cnlaklS Ille rl<IUhd lniormaOcft ~IO 

(JOU) f SU13 (1)(1Xi), lhac:enlorllwlpn>'tide the number.-· •rd-olcomnu>lly Mdlorlnotillm. lowhich begm1 
proYldlrQ .cce .. lo brolOdb#td eeMce ... the Ptecedit1g celencl.mt yU<. D 

(JOU) Community Anchor l•MlMlons (47 Cf!\ i S4.3UCOll)(ll)J 

, •• m m •• - --1 
. . . . .. 

(JOUI ilY'l"'°"""'""""""'atctyHoldll04!CMriot(47CJRtS4.lUCl)(2)1 IYO</No) e 
Name of Att>thed Document U.dnt lteq<IWl!G inrormouon ~ 8 

IJ014) H-doe$yo.,r,_nvr11tthoRUSonnual,.,.,n IYtt/Nol e 
Pit- c:t..ac lhete boxoe IO oonlirmlMt Ille .u.clwd documenl{a), on lne 3017, corD!na the l9Qllired ~ pursoenl IO t 64.313(1)(2) ~ requlm: 

(30151 EiecUvnk<IOll'/olthelt......iAUS~(O.,.,ttincRtj>ortlor ![Z] 
Tt loco<N'nunlcetlont lk>rrowen) 

(3016) l>oeument(1) for Bai.nee Sheet, Income St¥ement end Slalemenl ol C.th Flows !IZ] 
1 

401697at3017 . pdC & 

(3017) 1111., mponte h ya on •no JOU, •-h your company'• RUS onnual 

rtponaod .. •oq.rirod--
(3011) lfthorespontelsnoonllneil!l.A, kyourt--cd1 

II Ille -1• \'ft on llne3018, p1e .. ,.-tl>o bo ... below to 
c:onftrm your tuamitslol\ on lino 3026 ,,,,,.., .. ,tot 54.313(1)(2), conbllnc 

·--Ii"~-···-oo (Yet/NO) 

(JOl.9) lltlltt. COP¥ ol llWtr 9Udlttd f1Nf1<1a!-1; Of (l) • llnondll rtpon In.,_~ to AUS 0pe,..q ~ forTtltcommwlations D 
(JOlll) llocu..-.(•) lo< a......~ Income SbMrnent- St.r.nwil "'CM!> Flows D 
(3021) ~~ltnoflnlllclb\ltlle~ttt<l-fl"lllc"""""'""' lllotporlonnodthocom?l'l"(1fl,...1ellh11dlL 0 

(3021) 

(302J) 

(3024) 
(302.5) 

If the_.. i. noon h 3018, p1.- tllo<~ Ille bo .. 1 bolow 
to confirm your ..,bf11Wlo11, on IJne 901' "'""'°"'to t 54.3U(l)(21, 
contalM: 

Copy of thtlr 1Nndll 1tal9mlnt wfl<ch his boon wbjoct to .-by an 
~ cortlllod pllllllt-o<l) a ftnendol report In• 
fonnot_..,..io RUS~aepottft)JT-.-s 

D 
Ion-., 

u~ lnfonnetlon "'*""" io •-b'l on lndeponclen< OMlfiod Cl 
~~ ~ 
undtlt/tnflnforrnollon Nbfe<tcdtolfl-...utlcotlon. ID 

--·,~----·w-T~ I 
(3026) A-" tho --hfloc requlnd inlonnatlon 

Nomool _ _ __ __ 

"'"" 

,.,.u 



Shirle}' Kinnaird 

From: 
Sent: 
To: 
Subject: 

Form481@usac.org 
Monday, June 23, 2014 12:55 PM 
shirtey@catc.net 
Form 481 Certification Confirmation 

Congratulations. Your filing has been successfully certified. 

Fiiing Number: 1 

Certification Date and Time: Mon Jun 23 13:55:09 EDT 2014 
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Central Arkansas Telephone Cooperative 

Response to Lines 500-510- Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement.'"' 

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it 

complies with applicable service quality standards and consumer protection rules established by 

the Arkansas Public Service Commission and detailed in the Telecommunication Provider RuJes. 

Specifically, sections 1.09, l.10, 1.11, 1.12, and 2.0 address the following obligations which 

include, but are not limited to: 1.09 Service Availability, I .10 Safe and Adequate Service, 1. t 1 

Construction Standards, 1.12 Facility Identification and Section 2.0, which details consumer 

billing rules and regulations. Furthennore, Company is subject to cyclical compliance reviews by 

1 Federal-state Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order>'). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(t) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to temiinate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to conswner inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id at n. 72. 



the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service 

Section. 

ln addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNJ rules. Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers• privacy. 

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same service quality standards that it currently applies to Voice service to Broadband 

services also, as is applicable to 47CFR 54.313.(a)(S) 



Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 600-610-Ability to Function in Emergency Situations 

Central Arkansas Telephone Cooperative, Inc. (''Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission 

Telecommunication Provider Rules. The Company's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations also 

allows the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 Gerzeral Service Standards, 

§ 10 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a pennanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



I 1.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. 

Furthermore, Central Arkansas Telephone Cooperative, Inc. hereby certifies it will apply 

the same standards as they relate to the ability to function in emergency situations that it 

currently applies to Voice service to Broadband services also, as is applicable to 47CFR 

54.313.(a)(6) 



···-··"- . ..... __________________________________________ _ 

Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 1000- Voice Service Rate Comparability 

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies it does not 

provide voice rates that are above two standard deviations above the national average urban rate. 

as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(l0). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and therefore the 2 standard deviations calculation does not apply. 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year network Improvement Plan 

For Central Arkansas Telephone Cooperative. Inc. 

In its USF I ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission {"FCC " or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a}(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202{a)(l)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans" should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Central Arkansas 

Telephone Cooperative, Inc. ("CATC") is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Cooperative in Providing Voice and 
Broadband to its Rural Service Area 

A. Description of the Company and its Service Area 

Central Arkansas Telephone Cooperative1s service area is located in 

southern Hot Spring County. CATC provides both voice and broadband to 

this areas. The serving area is very rural with extremely long loop lengths 

and low per subscriber per mile counts. The area is predominantly rural 

··-·· · ·--------- Page 1 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

with farming and pulpwood productions being the main sources of income. 

Hot Springs is the major commercial center for the area. CA TC faces many 

challenges in providing services within its serving area, including a 

mountainous area to the north containing rock which can be difficult to 

place cable through and a railroad operating within its serving area, All of 

these factors, combined with the low population density, make 

construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

CA TC owns and operates two (2) exchanges in central Arkansas. These 

exchanges are Bismarck and Donaldson. 

II. The Company Has Used and Will Use Universal Service Support Only for 
the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support {"USF11
) only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

" was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended.11 ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

···· -----··· .. - ····--·· - · Page 2 --· .. _. - · --... -- ·· - --·· .. 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 
be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, 11 in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254(E) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading their provision of 

facilities and services for which the USF is intended. Central Arkansas Telephone 

Cooperative, Inc. depends upon its receipt and utilization of federal universal 

service support to provide rural telephone customers with affordable and quality 

voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Central Arkansas Telephone Cooperative, lnc.'s plan and progress reports will 

demonstrate not only how CATC has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

Pagel 



CONFIDENTIAL 
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to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(l)how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of Investment for each project 

that is funded by high-cost support; (3) the specific geographic areas where 

the improvements will be made; and {4) the estimated population that will 

be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan 11 do not necessarily require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network ( one or multiple service ), projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas within a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state "recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned in specific areas, the 

five-year plan should so indicate." The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses." 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 

- Page4 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

1 

A. The Company's Major Network Improvement Projects 

Based upon this framework, Part A, attached, reflects Central Arkansas 

Telephone Cooperative, Inc. 's major network improvement projects for the 

five calendar years 2015 through 2019 along with the start and completion 

dates, capital cost, areas and population associated with those projects 

B. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in the attached Part A. 

-----

----· ·· - · · ···· · -- ·· Page 5 
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Project 8-
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Company Name 

Kind of Service Ictccommunicalion.s ClassofSc:Mcc:.~A:.::.11 __ 

Pan HI. Rate Schedule No.. __ _.2=-------------

Title: LIFELINE SERVICE PSC FilcMlrltOnly 

(CT)(CR} 2. LIFELINE ASSISTANCE PROGRAM 

2.1.1 GENERAL 

2.1. I This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

2.1.2 The Lifeline Assistance Program (hereinafter "Lifeline") is a retail local service 
offering designed to make telephone service available at reduced rates to 
qualifying low-income customers. Lifeline provides for a federal credit equal to 
$9.25. 

2. I .3 The discounts apply to monthly recurring rates for qualifying residential 
custom~ 

2.1.4 Discowits are applied to rates and charges for residential telephone service. 

2.1.5 The Lifeline Program rate reductions do not apply to long distance seivice, class 
services, special features, and other ancillary services which may or may not be 
tariffed. Eligible customers may obtain these services, where available, at their 
discretion. 

2.1.6 The Lifeline Program rate reductions do not apply to service connections charges. 
2.1.7 (Reserved for future use) 

2.1.8 This ETC will implement all special disconnect procedures required for Lifeline 
customers. 

2.1. 9 This ETC shall not charge Lifeline customers with a monthly Number-Portability 
charge. 
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Company Name 

Kind of Service Tclecommunigtiomi ClllSS ofScrvi=.__..A=ll--

Part lll. RatcSdtedulcNo~ ----------------

Title: LIFELINE SERVICE 

(CT)(AT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.1 GENERAL (cont) 

2.1.10 This ETC shall offer toll blocking to all qualifying applicants at the time such 
consumers subscn"be to Lifeline service. If the consumer elects to receive toll 
blocking, that service shall become part of that conswner»s Lifeline service. The 
customer is under no obligation to accept the subscription to toll blocking. 

2.1.11 This ETC shall not collect a service deposit in order to initiate Lifeline service, if 
the qualifying conswner voluntarily elects toll blocking, where available, 
otherwise, this ETC may charge a service deposit in the ordinary course of 
business. 

2.2 DESIGNATED LIFELINE PROGRAM SERVICE 

22.1 General 

2.2.1.1 Certain telephone services are specifically part of Lifeline service. 
Other services are optional. This ETC has a specific Lifeline offering. 

2.1.11 This ETC shall offer services or functionalities defined, by F .C.C. 47 CFR 
Part 54, to be voice telephony service. This service enables consumers to 
communicate with others that live nearby, while having access to all 
distance communications. 
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nuc: LIFELINE SERVICE PSC file Mak Only 

ccn 2. LIFELINE ASSISTANCE PROGRAM {continued) 

2.3 REGULATIONS 

2.3.1 All the telecommwlications provider rules and general tariffs of this company 
apply to lifeline service unless specifically in conflict with this Section and 
schedule 

2.3.2 Lifeline Service is available only with residence services, excluding foreign 
exchange service. 

2.3.3 Lifeline Service is limited to one line per household at the customer's primary 
residence. "Household" is defined consistent with the Low-Income Home Entergy 
.Assistance Program as 11 any individual or group ofindividuals who are living 
together at the same address as one economic uni~ " with an "Economic Unit" 
defined as " all adult individuals contributing to and sharing in the income and 
expenses of a household." Lifeline support to individuals living in group living 
facilities must demonstrate when initially enrolling in the program that any other 
lifeline recipients residing at their residential address are part of a separate 
household. 

2.4 QUALIFICATIONS 

2.4.1 General 

2.4.l.1 To qualify for lifeline service. applicants must be participants in 
certain governmental programs or qualify through a low income 
threshold. 
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(CT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.4 QUALIFICATIONS (cont) 

2.4.2 Qualification through Governmental Program Participation 

2.4.2.1 To qualify for lifeline service through governmental program 
participation applicants must participate in at least one ( l) of the 
following governmental programs: 

J. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental SeeW'ity lncome (SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
8. National School Lunch (NSL) Program,s Free 

Lunch Program 

2.4.3 Qualification through low income eligibility 

2.4.3.1 To qualify through low income eligibility* the applicanes income 
as defined .in Sec. 54.400(f) must be at or below 135% of the 
federal poverty guidelines. 

2.5 CERTIFICATION 

2.5 .1 General 

2.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A 
certification process shall be used to ensure only eligible applicants 
receive lifeline service. Each applicant must certify that they are 
receiving support for only one line per household. 
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(CT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.5 CERTfFICATION (cont) 

2.S.2 Certification of eligibility through low income qualification. 

2.5.2. l This ETC participates in the ALIVE Board program established 
by the Arkansas General Assembly in 2005 through Act 2289 of 
2005 to provide a governmentally maintained income qualification 
certification process that includes self-certification by applicants, 
under penalty of perjury, that the documentation presented by the 
applicant accurately represents their annual household income and 
provides the number of individuals in the household. Per F.C.C. 
order, each subscriber must provide certain certifications when 
enrolling in the Lifeline Program. New Lifeline subscribeis m~ 
provide documentation ofprogram~based eligibility, which the 
Telephone Company enrolling the subscriber should review, but 
not retain. Should the subscriber attempt to certify based on 
income. the Telephone Company shall be provided supporting 
docwnentation in order to complete the certification. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. The ALIVE Board 
program shall provide this ETC with a copy of the above 
referenced procedures. This ETC shall review the procedures to 
ensure the procedures are appropriate to certify and document 
income 
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(CT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.5 CERTIFICATION (cont) 

2.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE 
Board establishes appropriate procedures and provides this ETC 
with a copy of such procedures. This ETC shall review the 
procedures to ensure the procedures are appropriate to certify and 
document income based eligibility for lifeline enrollment An 
officer of this ETC shall monitor the ALIVE Board certification 
process and procedures and shall certify at time of enrollment, 
under penalty of perjury, to the best of the officer•s knowledge, 
that this ETC has procedures in plocc to review documentation via 
the ALIVE Board. and that the ETC, via the ALIVE Board, was 
presented with documentation that confirms the consumer's 
household eligibility, in that the consumer's household income is 
at or below 135% of the Federal Poverty Guidelines. 

2.5.3 Certification of eligil>ilily through participation in governmental programs 

2.5.3.1 The applicant's eligibility for lifeline service due to participation in 
governmental programs shall be certified by the applicant in 
coordination with the governmental entity providing, monitoring, 
or reviewing program participation. For instance., many programs 
may be provided by the Department of Human Services, 
Department of Heal~ and local school districts. This ETC. 
through the ALIVE board or the third-party, will coordinate with 
the applicant and the appropriate governmental entity to ensure 
proper certification. This ETC shall require the third-party to 
establish appropriate procedures that include self-certification by 
applicants. under penalty of perjury, that the applicant receives 
benefits ftom the eligibility programs and identify the program or 
programs from which the applicant receives benefits. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer ceases to participate 
in the program or programs. 
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<CD 2. LIFELINE ASSISTANCE PROGRAM (continued} 

2.6 CONSUMER COMPLAINT RESOLUTION 

2.6. l General 

2.6.1.l The Federal Lifeline Program requires a consumer complaint 
resolution process. The Arkansas Public Service Commission has 
detennined in Order No. l of Docket No. 05-038-U that any ETC, 
which maintains tariffs and is subjeet to the Public Service 
Commission's consumer compJaint procedures, meet the dispute 
resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commission,s consumer complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements for 
Lifeline. 

2.7 VERIFICATION OF CONTINUED ELIGIBILITY 

2.7.1 General 

2.7.1.1 The Lifeline program requires this ETC to annually monitor the 
continued eligibility of Lifeline participants by requiring each 
Lifeline subscriber, both existing subscribers and new subscribers, 
to provide annual self-certifications attesting to their continued 
eligibility of the program. During the re-certification process for 
year 2012, the Telephone Company shall re-certify all of their 
subscribers claimed on their June FCC Form 497 and report the 
results of this annual re-certification process to the Commission, 
USAC~ and the Arkansas State Commission by the end of2012. 
Beginning in 2013, this Telephone Company will annually choose 
to either, where ETCs cannot re-certify their subscribers by 
accessing a database, to re-certify their Lifeline customers on a 
annual basis or elect to have USAC re-certify them. Also~ should 
the Telephone Company choose to use a state of federal program 
database to confirm a consumers ongoing eligibility for Lifeline, 
the annual re-certification will not be implemented. 
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(CT) 2. LIFELINE ASSISTANCE PROORAM (continued) 

2.7 VERIFICATION OF CONTINUED ELIGIBILITY (cont} 

2. 7 2 (Reserved for future use). 

2.7.2.I 

2.7.2.2 

(Reserved for future use) 

(Reserved for futW'e use) 

2.8 PROCESS FOR TERMINATlON OF LIFELINE BENEFITS 

2.8.l General 

2.8.1.1 

2.8.2 Process 

2.8.2.1 

2.8.2.2 

2.8.2.3 

2.8.2.4 

A consumer•s eligibility for Lifeline may be terminated due to 
failure to mainlnin qualifications for Lifeline. This ETC shall 
follow the required process for termination of Lifeline benefits. 

Customers will be notified of the impending termination of 
Lifeline benefits in a letter separate from the consumer's monthly 
bill. 

The customer will have up to sixty ( 60) days from the date of the 
termination letter in which to demonstrate his or her continued 
eligibility before Lifeline support is discontinued. 

A customer who appeals roust present proof of continued 
eligibility consistent with the above Lifeline qualifications. 

This ETC will tenninate Lifeline services for subscribers who fail 
to demonstrate continued eligioility within the sixty (60) day time 
period. 
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(AT) 2. LIFELINE ASSISTANCE PROGRAM (continued) 

2.9 RECORD RETENTION POLICY 

2.9.1 General 

2.9.1.1 The Federal Communications Commission bas established specific 
record retention requirements for the Lifeline certification process. 
This ETC will have specific procedures to ensure its record 
retention policy complies with legal requirements. 

2.9.2 This ETC~ through its own recordkeeping or through the recordkeeping of the 
ALIVE Board and its third-party contractor on behalf of this ETC., shall maintain 
certification records for the period of time required by the Federal 
Communications Commission for all Lifeline participants. 

2.9.3 This ETC shall retain certifications, signed by the subscnoor, regarding the 
consumer's eligibility for Lifeline, including self-certifications, that income 
documentation accurately reflects the household income. This certification shall 
be retained at least as long as. the consumer receives Lifeline service from this 
ETC or until this ETC is audited by the Administrator. This ETC shall maintain 
certifications for subscribers tenninating Lifeline service for at least three (3) 
years after termination. Such records shall be maintained in compliance with alJ 
federal and Public Service Commission requirements and such records shall be 
provided to the Administrator or the Public Service Commission upon proper 
request. 



~ oo .. ,__. ~ At:Jof 1m ... _ moy ooc CIODdocl °' _. . ...ia-is""' RIQ!lired to r_..i 11>. ac:allecDoG of lllixmllioo ""'• i• ciJplqs a volid OM8 -.i _..,_ n.. w6d 
OMB""""' ...... for ... ....,,_cdledioo>isO~'IUlOJI. lloc ..... ....,.u.d.,........,.aismo.-cd1-lf-..-.,._.-.por_ iachdiaa ... uwb .......... ~ 

. . -- . .... .. ...... aeodod._, • ond~lbeool_.,,......_ 

IJSDA..RUS 711is-Yil/6c.,.J6yRUSIO--~- y_.,._ lr ,...ml6y1U-S.C 901<1 .... 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 
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Central Arkansas Telephone Cooperative, Inc. 

(Prepared with Audited Data) 

'RUCTIONS·Sflb11tll rtpon to RUS wilhi1t JO days ajler clou of tlw µ.riod. 
·or dclDil<d ilUl"""iolo.. stt RUS Blll!nilt 11.u.1. R<()Olf l1t wltol1 dolkm Offfy. 

PERIOD ENDING 

December, 2013 
OORROY.ER DESIGNATION 
AR0515 

CERTIFICATION 
We hcrd>yccrrlfythat tk entrie3 in this nporr an on-"""" with rhe accovnlSondMher rtt:Onbofthc ~-andreflea dtes/ahu o{lhe ~­
to 1/te best of""' bwrN/edge and belief. 
ALL JNStJRANC£ REQUIRED BY 7 CJIR PART 1788, CllA.rnR XVD, RUS. WAS IN FORCE DURING THE REPORTING P£RJOO AND 
RENEWALS RAVI: BUN OBTAINED FOR ALL POLICIES. 

l>UIUNG TIU: l't:IUOI> con:JUD lfY THlS Ul'OK'I" l'U.NSUAN'f "l'O l'AKT l 71111 01' 7U<M <.:HAYIU x vu 
(Cll8Clc ClfMI dlbe ~ 

l!J All of e. obligllblS U'ldlr the RUS loan docunents 
h8Ye '-1 flnled In .. ~ respeda. 

john faris 

llAl.AHCE 

ASSETS 

a. Teleeom Aa:ounts Recelllabte 

b. Other Acoouota Reoeivable 

c. Notes Receivable 

6/11/2014 
[)O.TE 

0 There,,.. '-1 • dault In .. Mllmentol ht~ 
tR1er Iha RUS loan dOamlnla. S8id delaUl(s) it111r9 
apecik:llly dnalbed In the Tal«:om Opel8ting R'llQI 

4 . Nof).Alftliatea; 

a. TeleQom Aaiounts ReoeMlble 

b. Otier Accounts Rec:elvable 

c. ~s Receiller* 

13. 

1 . Other Noncurrant Auala 

15. Oefetred c 

s 

Total Equity :c 85. 20\ % of Total Asseta Page 1 of6 
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OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

AR0515 

PERICO ENDING 

Oecember, 2013 

PART 8. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Nelworfl: Services Re11enues 

2. Network Acce&s SeMces Revenues 

3. Lo Oill1aooe Networfl: SeMces Revenues 

'4. C&rrier Bitting and Collection Revenue$ 

5. Mlscellaneous Revenues 

6. Uncollectible RewnU9$ 

8. Plant Specific Operations Expense 

9. Plant Nons · Operations Expense (Exducf Depreciation & Amortization) 

10. Depreciation Elcpense 

11. Amortization Expense 

12. 
13. 

17. State and LocalTaxes 

18. Federal Income Taxes 
19. 

20. 

· . Construction 

29. JurlsdictionalOlfferences 

Dividends Dedared (Common) 

36. Dividends Dedared Preferred) 

37. 

38. 

TIER 31+26) / 26 

OSCR ((31+26+10+11)/ 4'4) 

THISYEAR 

Page2of6 
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OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS -SH RUS 8ullelin 17#-2 

Part C. StJBSCIUBt:R ACCESS LINE ROUTE Mii, 

EXCHANGE 8-1 

No. 

BORR~ OESIGNATION 

AR0515 

PERIOD ENOED 

o-Tlber, 2013 



Total 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS &#e6n 1744-2 

PERIOO ENDED 

o-nber, 2013 

Part C. SUBSCRDIER ACCESS LINE ROUTE MIL 6t HIGH SPEED DATA INFORMATION 
4. BRCW>8AND SERVICE 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORR~ DESIGNATION 

AROSlS 

PERIOD ENOl>IG 
December, 2013 

s .. RUS 8ullelJn 17#-2 

I. No.l'lmc~ 

1. lnvNtment In Afllli8ted 

PART D. SYSTal DATA 

PART E. TOU. DAT A 

2. Types of Toi Settlements (Checlc one) 

....... _j lntlll'llate: 0 Avenge Sdlecklle 

0 Awqge Schedule 

b. ------c. _____ --1 lnlrnlate: 

d. ------
··-------1 
f. _____ --1 
g. _____ _ 

11. _____ --I 

J. _____ --1 

PART F. FUNDS INVESTED IN Pt.ANT DORING YEAR 

PART G. INVESTlll!HTS IN AFFIUA TED COMPANll!!S 

5. 

CUlllU.A'l!ve DATA 

PageSofS 
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1. 

2. 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

AR0515 

PERIOD ENDING 

December, 2013 

PART H. CURRENT OEPRECIA TION RA TES 

Are corporation's depreciation rates approved by the rcgulatocy authority 
with jurisdiction over the provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

round cable - Metal 
ble- Fiber 

I]] YES D NO 
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USDA-RUS BORRONER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the online application. 

PERIOD ENDED 

PART I - STATEMENT OF CASH FLOWS 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Acfustments to Reconcile Net Income to Net Cash Provided b Op&rating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
Loss/Gain from disposal of assets 

9. Decrease/(lncrease) in Oltlef Current Assets 

lncrease/(Decrease) in Accounts Pa able 
11. lncrease/(Decrease) in Advance Billings & Payments 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/ Increase in Notes Receivable 
15. Increase/ Decrease) in Notes Pa able 
16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease in L Tenn Debt lncludi Current Maturities 

18. lncreas&' Decrease) in Other Liabilities & Deferred Credits 

20. 

22. Other (Explain) 
Int erest and Dividends Receivable 

23. Nat C•h Provldedl(Used) b Flnancln Activities 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. 

26. Other Nonwrrent Assets & Jurisdictional Differences 
27. Other (Explain) 

Re class 2012 s11bsidiary dividend/ Other Compr ehensi ve I ncome 

28. Net Cash Provldedl(Used) by Invest! Activities 

29. Net lncreue/ Decrease) in Cash 
30. Endln Cash 

AR0515 

December, 2013 



USDA-RUS BORROWER DESIONA TION 

OPERATING REPORT FOR AROSIS 

TELECOMMUNICATIONS BORROWERS 
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 

Deoanber, 2013 

NOTES TO TifE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 



USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR AROSIS 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


